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Abstract:

This study aims to evaluate the effectiveness of financial
institutions' performance measurement systems. The study
contributes to the limited empirical research regarding
performance measurements systems' effectiveness. In addition,
this study 1s one of the first studies to examine the effectiveness of
performance measurement systems of financial = sector
organizations. Using data from questionnaires that were
distributed to board of directors of banks and insurance
companies listed in the Libyan stock market, the effectiveness of
performance measurement systems of Libyan financial
institutions were examined. Obtained results show statistical
evidences confirming that performance measurement systems
used by the Libyan financial institutions lack the desired

effectiveness.
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