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Abstract 

The present study aims to: 

1.  identify any of the dimensions of emotional intelligence more contribution 

to the prediction of job performance among teachers of secondary education 

2. identify the correlation between emotional intelligence and functionality in a 

sample of teachers of secondary education. 

3. recognize the differences in emotional intelligence among teachers  from 

during  some of the following variables: (sex, educational qualification, 

experience). 

The problem of the study 

The study determined the problem in answering the following questions: 

1. Is there a relationship between emotional intelligence and job performance to 

the teachers of secondary  education. 

2. What is the relationship between emotional intelligence and job performance 

of the teacher? According to the following demographic  variables: (gender, 

specialization, educational  qualification, years of experience). 

 3. Is it possible to predict job performance through the dimensions of 

emotional  intelligence.  

Curriculum study: 

In  the study  has Used  the descriptive approach  

The study community: 

The study community  consisted teachers of government secondary schools in 

the city of Misrata, and who do the actual teaching, were teachers exception  

reservists and administrators during the school  year (2012-2013) and was the 

study  population (1302) teachers of them (436) males and (866) female; the 

distributors (33) School. 

The study sample: 

The study sample consisted of (270) teachers, (21%) of the total number of 

teachers in the city of Misrata, and the number of male teachers (90) and the 

number (180) female, as study sample consisted of (45) of an educational 

Leader who had teachers with guidance on a sample of the study sample0 



 ي

 

Tools of the study 

The researcher used the emotional  intelligence of the Bar-On  scale (1980) and 

Used  job performance  scale.  0 

Statistical methods: 

This study used the following statistical methods: 

Descriptive statistics    

Correlation coefficients 

T- test  

Variance analysis 

Multiple regression analysis 

Results of the study: 

1. There is a positive correlation between the dimensions of emotional 

intelligence total score of functional  performance of teachers in secondary 

education 

2. There are no statistically significant differences between mean scores 

respondents in job performance  according  to gender differences (male, 

female). 

3. There are statistically significant between the average grades respondents  

differences in emotional intelligence, where the average score male (54.52) and 

the average female degrees (80.10) . 

4. There are statistically significant differences in the average functionality 

degrees differences according to the variable of experience between (less than 

10 years) and between (10 years to less than 20 years), and was for the benefit 

of experience (10 years to less than 20 years) have average (129.209 ) The 

average (less than 10 years) (123.341), also there was a statistically significant 

differences in job performance differences according to the variable of 

experience between (less than 10 years to 20 years and older) were in favor of 

experience (20 years and above), where the average ( 132.521) while the 

average experience (less than 10 years) in the (123.341).0 

5. There were no statistically significant differences at any level in the average 

score respondents in emotional intelligence, according to variable experience 



َ 

 

6. There are no statistically significant differences between mean scores 

respondents in job performance, according to the variable Qualification 

differences.0 

7. There were no statistically significant differences between the average scores 

respondents differences in emotional intelligence and academic qualification 

according to the variable. 

8. through multiple regression analysis shows the contribution of the 

dimensions of emotional  intelligence in predicting  job performance among 

teachers of secondary education. 
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 الحانيح: اندراسح في نهًقياس انسيكىيتريح الخصائص

ىالصدق:ى-أولًا
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 انزاتغ انفصم

 الدراسة. نتائج وتفسير أولًا: عزض

 ثانياً: التوصيات.

 .ثالجاً: المقترحات
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 قـــالدلاح
 الأكاديميح. إدارج يٍ انزسميح الدىافقح 

 بمصزاذح. انصاَىياخ في والدؼهًاخ الدؼهًين تؼدد ػايح إحصائيح 

 بمصزاذح. انصاَىياخ تؼدد كشف 

 بمصزاذح. وانرؼهيى انترتيح شؤوٌ يزاقة يٍ انزسميح الدىافقح 

 انىجداَي. انذكاء يقياس 

 الأونيح. صىرذه في انىظيفي الأداء تطاقح 

 انُهائيح. صىرذه في انىظيفي الأداء تطاقح 

 والدؼهًاخ. الدؼهًين ػٍ الأونيح انثياَاخ اسرًارج 

 المحكًين. تأسماء قائًح 



 (1) الملحق

 .الأكاديميح إدارج يٍ انزسميح الدىافقح





 ( 9الملحق )

 .بمصزاذح انصاَىياخ في والدؼهًاخ الدؼهًين تؼدد ػايح إحصائيح







 

 ( 3الملحق )

 .بمصزاذح انصاَىياخ تؼدد كشف





 ( 4الملحق )

 ،بمصزاذح وانرؼهيى انترتيح شؤوٌ يزاقة يٍ انزسميح الدىافقح

 .الددارس إدارج إلى الدىجهح
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 ( 6الملحق )

 الأونيح صىرذه في انىظيفي الأداء تطاقح



لا

٠زمٕٙب

 ِغٍمبً

٠زمٕٙب

ثعؼخخ

 ضؼ١ف

٠زمٕٙب

ثعؼخخ

 خِزٛقغ

٠زمٕٙب

ثعؼخخ

خعاًّخ١ع

٠زمٕٙب

ثعؼخخ

 ِّزبؾ

 ؼ0َ اٌؼجبؼاد

 1 اٌزسض١ؽ0وؽاقخػعاظثإ٠ٙزُ     

 9 )اٌكٍٛو١خ(0خؽائ١خالإ٘عافالأٚفكاٌعؼٚـػعاظإث٠مَٛ     

 3 0ٌٗاٌّمؽؼحقبث١غالأػٍٝاٌعؼاقٟإٌّٙحثزٛؾ٠غ٠ٍزؿَ     

4 اٌعؼـ0ِزبثؼخظفزؽفٟاٌّلازظبدرع٠ٚٓػ٠ٍٝسؽص     

0غ١ٕ٘بًّاٌعؼٚـرسض١ؽػ٠ٍٝسؽص      5

ؾِههِٓههغرزٕبقههتاٌزههٟاٌزؼ١ّ١ٍههخاٌّههبظحرمههع٠ُػٍههٝاٌمههعؼحٌع٠ههٗ     

 اٌسظخ0

6 

اٌغؽ٠مههخزكههتثههبؼحٚالإاٌزشهه٠ٛكػٕبطههؽٌههٝإاٌههعؼـ٠مكههُ     

 اٌّكزطعِخ0

7

 8 ػٕٙب٠0زأضؽأٚزظظٗػ٠ٓزغ١تٚلااٌسضٛؼػٍٝظتا٠ٛ     

 9 اٌّعؼق0ٟإٌّٙحٌطعِخاٌّعؼقٟإٌشبط٠ٛظف     

 13 اٌعؼـ0فٟٚاٌزغج١مبدالأِثٍخرمع٠ُػ٠ٍٝسؽص     

 11 اٌزؼ١ّ١ٍخ0ثبٌّبظحاٌد١عٌّبَالإػ٠ٍٝسؽص     

19 قٍٙخ0ثغؽ٠مخٌزلا١ِػٝاٌإاٌّؼٍِٛبد٠ظبيإػٍٝثبٌمعؼح٠ّزبؾ     

 13 ِٕظّخ0ِٕبقجخثغؽ٠مخاٌكجٛؼح٠كزطعَ     

 14 اٌعؼـ0أ٘عافٌزؽخّخاٌزؼ١ّ١ٍخاٌٛق١ٍخ٠كزطعَ     

 15 اٌّلائّخ0اٌزعؼ٠فعؽ٠مخاضز١بؼ٠سكٓ     

 16 ٠كزطعِٙب0اٌزٟٚالأٌفبػاٌؼجبؼاد٠ٕمٟ     

 17 ق١ٍّخ0ثغؽ٠مخاٌٍغخاقزطعا٠َسكٓ     

 18 اٌعؼـ0ػٕبطؽِغإٌّغمٟثبٌزكٍكًاٌّؼٍِٛبد٠معَ     

 19 اٌٙبظف0إٌمبلػٍٝاٌمعؼحٌع٠ٗ     

 93 ثبٌّبظح0اٌطبطخاٌزعؼ٠ج١خاٌعٚؼادفٟاٌّشبؼوخػ٠ٍٝسؽص     

 91 اٌزؽث0ٞٛرطظظٗفٟاٌدع٠ع٠زبثغ     

 99 اٌد١ع0ثبٌّظٙؽ٠زكُ     

 93 اٌفبػٍخ0اٌزؼٍُٚرم١ٕبدٚاٌّطزجؽاداٌزؼٍُِظبظؼ٠ٛظف     

 94 اٌّعؼقخ0ظاؼحإِغخ١عحػلالبدلبِخإػ٠ٍٝسؽص     

 95 ؾِلائ0ِٗغخ١عحػلالبدلبِخإػ٠ٍٝسؽص     

 96 رغج١مٙب0ٝػ٠ٍٚؼًّإ١ٌٗرٛخٗاٌزٟثبٌزٛخ١ٙبد٠ٙزُ     

 97 اٌفظ0ًظاضًاٌزلا١ِػث١ٓاٌفؽظ٠خاٌفؽٚقِؽاػبحػٍٝؽص٠س     

 98 اٌعؼٚـ0فِٟٚشبؼوزُٙاٌزلا١ِػرفبػًػ٠ٍٝسؽص     

 99 اٌّزع0ٟٔاٌزسظ١ًغٚٞاٌزلا١ِػِؼبٌدخ٠سبٚي     

 33 0ٌٗٚرمجٍُٙزؼٍُٝاٌٌإاٌزلا١ِػرٛخ١ٗزكٓػٍٝاٌمعؼحٌع٠ٗ     

 31 0فٛؼاًثزظس١سٙب٠ٚمَٛاٌزلا١ِػأضغبء٠زبثغ     

 39 الأفض0ًلأظاءٝاٍػ٠ٚسفؿُ٘اٌزلا١ِػ٠شدغ     

 33 رظس١سٙب0ف٠ٟٚعلكاٌٛاخجبد٠زبثغ     

 34 اٌػار0ٌٟزؼٍُٝاٌإرلا١ِػٖرٛخ٠ٗ١سبٚي     

 35 اٌزلا١ِػ0ِزبثؼخفٟاٌفؽاؽأٚلبدّؽ٠كزث     

 36 ٌٙب0اٌّطظظخاٌطغخزكتاٌشٙؽ٠خالاضزجبؼادػ٠ٍٝسؽص     

 37 اٌمعؼح0زكتِزكب٠ٚخثغؽ٠مخاٌزلا١ِػٝػٍقئٍخالأ٠ٛؾع     

 38 ر١ٍّػ0وًِكزٜٛتزكقئٍخالأعؽذفٟاٌزٕٛعػ٠ٍٝسؽص     

 39 ِٛػع٘ب0فٟاٌشٙؽ٠خالاضزجبؼادرظس١رػ٠ٍٝسؽص     

 43 ٌػٌه0اٌّؼعاٌىشففٟػّبيالأظؼخبدثؽطع٠مَٛ     



 ( 7الملحق )

 انُهائيح صىرذها في انىظيفي الأداء تطاقح
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1 0خ١عحثغؽ٠مخاٌعؼـػٕبطؽوزبثخػ٠ٍٝسؽص     

2 0ِٕبقجخثغؽ٠مخالاضزجبؼِفؽظادثظ١بغخ٠مَٛ     

 3 0ٚإٌّؿ١ٌخاٌّعؼق١خاٌٛاخجبد١ُٚرم١ِزبثؼخػ٠ٍٝسؽص     

 4 0اٌعؼاقٟإٌّٙحٌطعِخاٌّعؼقٟإٌشبط٠ٛظف     

 5 0ثبٌّبظحاٌطبطخاٌزعؼ٠ج١خاٌعٚؼادفٟاٌّشبؼوخػ٠ٍٝسؽص     

 6 0اٌزؽثٛٞرطظظٗفٟاٌدع٠ع٠زبثغ     

 7 0)اٌكٍٛو١خ(الإخؽائ١خلأ٘عافاٚفكاٌعؼٚـثإػعاظ٠مَٛ     

 8 0ثبٌزش٠ٛكٌٍعؼـػؽضٗأقٍٛة٠مكُ     

 9 0رؼ١ٍّٟقٍٛنإٌٝاٌعؼـأ٘عافٌزؽخّخاٌزؼ١ّ١ٍخاٌٛق١ٍخ٠كزطعَ     

 10 0اٌعؼـفٟٚاٌزغج١مبدالأِثٍخرمع٠ُػ٠ٍٝسؽص     

 11 0اٌزؼ١ّ١ٍخثبٌّبظحاٌد١عالإٌّب٠َسبٚي     

 12 0قٍٙخثغؽ٠مخٌٍزلا١ِػاٌّؼٍِٛخإ٠ظبيػٍٝثبٌمعؼح٠ّزبؾ     

 13 0اٌعؼـِزبثؼخظفزؽفٟاٌّلازظبدرع٠ٚٓػ٠ٍٝسؽص     

 14 0اٌعؼاق١خاٌسظخفٟاٌزلا١ِػإشؽانػ٠ٍٝسؽص     

 15 0اٌّزعٟٔاٌزسظ١ًغٚٞاٌزلا١ِػِؼبٌدخ٠سبٚي     

 16 0ٌٗاٌّمؽؼحالأقبث١غػٍٝاٌعؼاقٟإٌّٙحثزٛؾ٠غ٠ٍزؿَ     

 17 0ِٕبقجخثغؽ٠مخاٌكجٛؼح٠كزطعَ     

0اٌعؼـفٟاٌزؼ١ّ١ٍخاٌٛق١ٍخاقزطعاَػ٠ٍٝٛاظت      18 

 19 0اٌّلائّخاٌزعؼ٠فعؽ٠مخاضز١بؼ٠سكٓ     

 20 0اٌعؼـفِٟٚشبؼوزُٙاٌزلا١ِػرفبػًػ٠ٍٝسؽص     

 21 0ِزكب٠ٚخثغؽ٠مخاٌزلا١ِػػٍٝالأقئٍخ٠ٛؾع     

 22 0ٌٗٚرمجٌٍٍُٙزؼٍُاٌزلا١ِػرٛخ١ٗزكٓػٍٝاٌمعؼحٌع٠ٗ     

 23 0فٛؼاثزظس١سٙب٠ٚمَٛاٌزلا١ِػأضغبء٠زبثغ     

 24 0رظس١سٙبف٠ٟٚعلكاٌٛاخجبد٠زبثغ     

 25 0الأفضًٌلأظاء٠ٚسفؿُ٘اٌزلا١ِػ٠شدغ     

 26 ٠0كزطعِٙباٌزٟٚالأٌفبػاٌؼجبؼاد٠ٕزمٟ     

 27 0اٌد١عثبٌّظٙؽ٠زكُ     

 28 0اٌزلا١ِػِزبثؼخفٟاٌفؽاؽأٚلبد٠كزثّؽ     

 29 0اٌٙبظفإٌمبلػٍٝاٌمعؼحٌع٠ٗ     

 30 0ٚفبػٍخِزىبٍِخق٠ٕٛخضغخثإػعاظ٠مَٛ     

 31 0اٌفبػٍخاٌزؼٍُٚرم١ٕبدٚاٌّطزجؽاداٌزؼٍُِظبظؼ٠ٛظف     

 32 0إٌّغمٟاٌزكٍكًاٌّؼٍِٛبدرمع٠ُف٠ٟزجغ     

 33 0ق١ٍّخثغؽ٠مخاٌٍغخاقزطعا٠َسكٓ     

0اٌػارٌٍٟزؼٍُرلا١ِػٖرٛخ٠ٗ١سبٚي      34

0الأقئٍخعؽذفٟاٌزٕٛعػ٠ٍٝسؽص      35



 

 

 

 

 (8الملحق ) 

 الأداء وتطاقح انىجداَي انذكاء يقياس في المحكًين أسماء

 انىظيفي





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 (9ملحق )

 يثين ػيُح الدفرشين انترتىيين



 ت
المؤهل 

 العلمي
 التخصص

الخبرة في 

 التوجيه

عذد المعلمين 

الذين أشرف 

 عليهم

 المعلمين أسماء مذيري

0قؼعْٚاٌك٠ٛسٍٟ-ا١ٌؽِٛن–اثٓق١ٕب–ا١ٌمظخ93قٕخ15ٌغخػؽث١خِبخكز١ؽ 10

0ضٌٛخثٕذالأؾٚؼ3قٕٛاد13ٌغخػؽث١خِبخكز١ؽ 90

0اٌمؽضبث١خثٕبد–أزّعاٌجٍٙٛي4قٕٛاد13ٌغخػؽث١خِبخكز١ؽ 30

15قٕٛاد13ٌغخػؽث١خِبخكز١ؽ 40
أَ–شٙعاءاٌؽ١ٍِخ–ِظؽارخث١ٕٓ–ِظؽارخثٕبد

0اٌش١ٙع

ضٌٛخثٕذالأؾٚؼ-فبعّخاٌؿ٘ؽاء-ا١ٌمظخ5قٕٛاد6ٌغخػؽث١خِبخكز١ؽ 50

0غادإٌغبل١ٓ–اٌطٕكبء7قٕخ93ٌغخػؽث١خي0آظاة 60

0أَقٍّخ–اٌطبٌعاد–فبعّخاٌؿ٘ؽاء6قٕخ93ٌغخػؽث١خي0آظاة 70

80 
ظثٍَٛ

ضبص
0اٌمؽضبث١خثٕبد1قٕخ15ٌغخػؽث١خ

19قٕخ15ٌغخإٔد١ٍؿ٠خي0آظاة 90
قؼعْٚ-ضٌٛخثٕذالأؾٚؼ-أَقٍّخ-ا١ٌمظخ-اٌطٕكبء

0اثٓق١ٕب–اٌك٠ٛسٍٟ

0ِظؽارخثٕبد-ا١ٌؽِٛن-أَاٌش١ٙع13قٕخ15ٌغخإٔد١ٍؿ٠خي0آظاة 130

0شٙعاءاٌؽ١ٍِخ-فبعّخاٌؿ٘ؽاء–ِظؽارخث13ٓ١ٕقٕٛاد6ٌغخإٔد١ٍؿ٠خي0آظاة 110

190 
ظثٍَٛ

ضبص
0ثٕبداٌمؽضبث١خ9قٕٛاد3ٌغخإٔد١ٍؿ٠خ

0ِظؽارخثٕبد1قٕٛاد5ٌغخفؽٔك١خي0آظاة 130

اٌطٕكبء-شٙعاءاٌؽ١ٍِخ-قؼعْٚاٌك٠ٛسٍٟ-ا١ٌمظخ4قٕٛاد3ٌغخفؽٔك١خي0آظاة 140

7قٕٛاد13أز١بءثه0ػٍَٛ 150
اٌمؽضبث١خ-اثٓق١ٕب-ِظؽارخث١ٕٓ-ضٌٛخثٕذالأؾٚؼ

0ثٕبد

13قٕخ11أز١بءثه0ػٍَٛ 160
قؼعْٚ-غادإٌغبل١ٓ-أزّعاٌجٍٙٛي-ا١ٌمظخ-اٌطٕكبء

0اٌك٠ٛسٍٟ

0فبعّخاٌؿ٘ؽاء9قٕخ11أز١بءثه0ػٍَٛ 170

19قٕٛاد8و١ّ١بءثه0ػٍَٛ 180
-ِظؽارخثٕبد-أزّعاٌجٍٙٛي-شٙعاءاٌؽ١ٍِخ-اٌطٕكبء

0اٌمؽضبث١خ

16قٕخ11و١ّ١بءثه0ػٍَٛ 190
فبعّخ-ضٌٛخثٕذالأؾٚؼ-أَقٍّخ–غادإٌغبل١ٓ

0ا١ٌمظخ-قؼعْٚاٌك٠ٛسٍٟ-رخث١ِٕٓظؽا-اٌؿ٘ؽاء

99قٕٛاد13ف١ؿ٠بءثه0ػٍَٛ 930

-اٌطبٌعاد-ا١ٌمظخ-أَاٌش١ٙع-اٌطٕكبء-أزّعاٌجٍٙٛي

-شٙعاءاٌؽ١ٍِخ-فبعّخاٌؿ٘ؽاء-ضٌٛخثٕذالأؾٚؼ

ِظؽارخثٕبد0-غادإٌغبل١ٓ-ِظؽارخث١ٕٓ

11قٕٛاد8خغؽاف١بي0آظاة 910
-ِظؽارخث١ٕٓ-شٙعاءاٌؽ١ٍِخ–اثٓق١ٕب–اٌطٕكبء

0اٌمؽضبث١خثٕبد-فبعّخاٌؿ٘ؽاء-قؼعْٚاٌك٠ٛسٍٟ

0اٌطٕكبء1قٕخ15خغؽاف١بي0آظاة 990

0اٌطٕكبء1قٕخ93خغؽاف١بي0آظاة 930

0ِظؽارخثٕبد-ا١ٌؽِٛن–أَاٌش١ٙع9قٕخ15خغؽاف١بي0آظاة 940



 ت
المؤهل 

 العلمي
 التخصص

الخبرة في 

 التوجيه

عذد المعلمين 

الذين أشرف 

 عليهم

 أسماء مذيري المعلمين

0اثٓغٍج9ْٛقٕخ15ربؼ٠صي0آظاة 950

0ا١ٌمظخ9قٕٛاد13ربؼ٠صي0آظاة 960

0غادإٌغبل١ٓ–اٌطٕكبء–شٙعاءاٌؽ١ٍِخ6قٕخ15ربؼ٠صي0آظاة 970

0ِظؽارخث١ٕٓ–قؼعْٚاٌك٠ٛس9ٍٟقٕخ15ػٍُاخزّبعِبخكز١ؽ 980

0اٌطٕكبء–إٌّبؼح–غادإٌغبل١ٓ–ا١ٌمظخ4قٕخ19ػٍُاخزّبعي0آظاة 990

3قٕٛاد13فٍكفخي0آظاة 330
قؼعْٚ-أزّعاٌجٍٙٛي–فبعّخاٌؿ٘ؽاء

0اٌك٠ٛسٍٟ

7قٕخ15فٍكفخي0آظاة 310
–ا١ٌؽِٛن-ا١ٌمظخ-اٌمؽضبث١خثٕبد-أَقٍّخ

إٌّبؼح

390 
رؽث١خثه0

ثع١ٔخ
0ِظؽارخث١ٕٓ–١ٌؽِٛنا3قٕخ15رؽث١خثع١ٔخ

330 
ثه0

ؼ٠بض١بد
8قٕخ93ؼ٠بض١بد

فبعّخ–ِظؽارخثٕبد-أَاٌش١ٙع–أَقٍّخ

0غادإٌغبل١ٓ-اٌؿ٘ؽاء

8قٕخ15ؼ٠بض١بدثه0ػٍَٛ 340
-اثٓق١ٕب-اٌمؽضبث١خثٕبد-الأؾٚؼذضٌٛخثٕ

0أزّعاٌجٍٙٛي-قؼعْٚاٌك٠ٛسٍٟ

0ِظؽارخث١ٕٓ–ا١ٌمظخ4قٕٛاد5ؼ٠بض١بدثه0ػٍَٛ 350

0ِظؽارخثٕبد–ا١ٌمظخ–اٌمؽضبث١خثٕبد3قٕخ19إزظبءثه0ػٍَٛ 360

3قٕٛاد5إزظبءثه0ػٍَٛ 370
قؼعْٚ-شٙعاءاٌؽ١ٍِخ–خ١ٍّخأثٛز١ؽظ

اٌك٠ٛسٍٟ

5قٕٛاد13ِسبقجخثه0ِسبقجخ 380
قؼعْٚ-ِظؽارخثٕبد-ضٌٛخثٕذالأؾٚؼ

0اٌك٠ٛسٍٟ

0فبعّخاٌؿ٘ؽاء1قٕٛاد13ِسبقجخثه0الزظبظ 390

0خ١ٍّخأثٛز١ؽظ-ِظؽارخثٕبد-أَقٍّخ6قٕٛاد3زبقٛةثه0زبقٛة 430

0شٙعاءاٌؽ١ٍِخ–قؼعْٚاٌك٠ٛسٍٟ-ا١ٌمظخ6قٕٛاد13زبقٛةثه0ػٍَٛ 410

0ِظؽارخث1ٓ١ٕقٕٛاد3ٕ٘عقخثه0ٕ٘عقخ 490

0أزّعاٌجٍٙٛي1قٕٛاد5ٕ٘عقخثه0ٕ٘عقخ 430

0ِظؽارخث1ٓ١ٕقٕٛاد4ارظبلادثه0ٕ٘عقخ 440
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