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Abstract

Any product carrying a quality mark is a pledge from the awarded-licensing
that its product is identical to its own adopted standards, The mark is considered as
a large engine of purchasing decision for the consumer, as well as its importance
in building up his own trust. The importance of this trust for the institution is that

it represents the tool that will maintain the market share.

The study aimed to identify the impact of quality mark on product marketing, and
on the existence of consumer confidence in the Libyan quality mark, the support

of local product, which aims to activate and strengthen the competitive position.

To achieve the objectives of this study, the descriptive and analytical approach
was followed in terms of data collection through a list of questionnaire distributed
for the purpose of addressing the study problem. followed by data analysis and

hypothesis testing using (SPSS).

The targeted group for this study consists a number of personnel of institutions
which have obtained the Libyan quality mark, a sample of consumers, and a
number of relevant officials from the National Center for Criteria Standards as the

sole authority to grant Libyan quality mark.

The study concluded that factories product marketing has increased after obtaining
the Libyan quality mark. It has resulted in the increase of production which shows
that the implementation of Libyan quality mark has a positive effect on the
marketing of local product and a great importance in increasing the domestic

production level.

Paying attention to quality and continues improvements would raise the level of
sales of local products that was granted the Libyan quality mark. It would also

increase the consumer confidence in the local product.
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Reliability

Case Processing Summary

N %

Cases Valid 43 100.0
Excluded® 0 .0

Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.793 34
Item Statistics

Mean Std. Deviation N
X1 3.8372 .89789 43
X2 3.8837 76249 43
X3 4.0233 .70672 43
X4 4.2093 .83261 43
X5 4.5581 .54782 43
X6 4.4186 .58686 43
X7 4.5349 .59156 43
X8 4.4651 .54984 43
X9 4.3953 .62257 43
X10 4.0233 .93830 43
X11 4.1860 .87982 43
X12 4.2558 .78961 43
X13 4.0465 .78539 43
X14 4.3721 .57831 43
X15 4.3721 57831 43
X16 4.3953 .58308 43
X17 4.4651 .66722 43
X18 4.5116 .50578 43
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Mean Std. Deviation N
M1 4.4884 .66805 43
M2 4.2093 .70906 43
M3 4.3488 .78327 43
M4 4.3721 .65550 43
M5 3.8140 1.15996 43
M6 4.2791 .70121 43
M7 4.2326 .78185 43
M8 4.0465 .84384 43
M9 4.4884 .63140 43
L1 3.9767 1.26281 43
L2 3.9535 1.11170 43
L3 4.1163 1.02839 43
L4 4.0233 .93830 43
L5 3.4884 .88296 43
L6 3.6047 1.21772 43
L7 3.6512 1.19291 43
Scale Statistics
Mean Variance | Std. Deviation | N of ltems
142.0465 99.474 9.97366 34
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 43 100.0
Excluded® 0 .0

Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of ltems
747 18
Item Statistics
Mean Std. Deviation N
X1 3.8372 .89789 43
X2 3.8837 .76249 43
X3 4.0233 .70672 43
X4 4.2093 .83261 43
X5 4.5581 .54782 43
X6 4.4186 .58686 43
X7 4.5349 .59156 43
X8 4.4651 .54984 43
X9 4.3953 .62257 43
X10 4.0233 .93830 43
X11 4.1860 .87982 43
X12 4.2558 .78961 43
X13 4.0465 .78539 43
X14 4.3721 .57831 43
X15 4.3721 57831 43
X16 4.3953 .58308 43
X17 4.4651 .66722 43
X18 45116 .50578 43
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 43 100.0
Excluded? 0 .0
Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.840 9
Item Statistics
Mean Std. Deviation N
M1 4.4884 .66805 43
M2 4.2093 .70906 43
M3 4.3488 78327 43
M4 4.3721 .65550 43
M5 3.8140 1.15996 43
M6 4.2791 .70121 43
M7 4.2326 .78185 43
M8 4.0465 .84384 43
M9 4.4884 .63140 43
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 43 100.0
Excluded? 0 .0

Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.

138



Reliability Statistics

Cronbach's

Alpha N of Items

.897 7

Item Statistics
Mean Std. Deviation N

L1 3.9767 1.26281 43
L2 3.9535 1.11170 43
L3 4.1163 1.02839 43
L4 4.0233 .93830 43
L5 3.4884 .88296 43
L6 3.6047 1.21772 43
L7 3.6512 1.19291 43

139



