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Summary
This study aimed to investigate the impact of training on working

staff in health centers in Misurata. This study explores the impact of
training on the performance of employees, the capacity and technical
skills of workers and the quality of services provided to patients, as well
as the impact of the difference in personal and functional characteristics
of workers in these centers.

In order to complete this study, the descriptive and analytical approach
was selected depending on the questionnaire to collect the relevant data.
(500) questionnaires were randomly distributed, (410) questionnaires were
recovered, (43) were excluded due to the lack of validity of the analysis,
while (367) questionnaires were valid and included for the analysis, this
representing about (23%) of the total sum of the study population. In order
to measure the hypotheses of the study, the questionnaire data were analyzed
using the Statistical Package for Social Sciences (SPSS). Other statistical
methods such as means, standard deviations, simple regression coefficient
and other regression were used.

After the data analysis of the study, this study found a range of
results, including that training can improve the performance of
employees, and also the management of health centers in Misurata city
takes special consideration on training as it regarded as a continuous
process for the different workers, as well as the training programs within
health centers are not widely available, and also that training can help in
reducing the cost of work performance. In addition, training reducing the
rate of errors in the performance of the business, and also it enhances the
degree of pride in front of others health centers.

Based on these results of this study, a series of recommendations

were introduced, including that: emphasizing on the importance of



establishing a belief among the management of health centers and senior
management of the importance of training, and the benefits resulting from
it, and also providing material and qualified human resources are capable
to apply the training process. Furthermore, this study emphasizes that the
identification of training needs should be according to business needs. It
also recommends that different types of training programs for workers
should be provided until the sophistication level of the quality of health

services provided by health centers are improved and reduced.
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: n
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CORRELATIONS

/VARIABLES=gl g2 g3 g4 g5
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

g6 g7 g8 g9 x

Correlations

gl q2 q3 q4 g5 q6 q7 q8 q9 X
ql Pearson Correlation 1 -.312- 390 536 195 .398 490 332 168 547"
Sig. (2-tailed) 181 .089 .015 410 .082 .028 152 479 .001
N 20 20 20 20 20 20 20 20 20 20|
2 Pearson Correlation -.312- 1 .066 -.310- -.294- -.213- -.027- -.058- -.212- 739"
Sig. (2-tailed) 181 783 183 209 367 910 .809 369 .000
N 20 20 20 20 20 20 20 20 20 20
g3 Pearson Correlation .390 .066 1 .004 -.318- .147 .396 .097 .158 .435
Sig. (2-tailed) .089 783 .986 171 536 .084 683 507 .055
N 20 20 20 20 20 20 20 20 20 20|
g4 Pearson Correlation 536" -.310- .004 1 566" 525" 467 110 -.100- 735"
Sig. (2-tailed) .015 183 .986 .009 017 .038 644 675 .004
N 20 20 20 20 20 20 20 20 20 20|
a5 Pearson Correlation 195 -.294- -.318- 566" 1 699" 192 241 042 609"
Sig. (2-tailed) 410 209 171 .009 .001 417 307 .860 .001
N 20 20 20 20 20 20 20 20 20 20|
g6 Pearson Correlation 398 -.213- 147 525" 699" 1 661" 344 255 697"
Sig. (2-tailed) .082 367 536 017 .001 .002 138 277 .001
N 20 20 20 20 20 20 20 20 20 20|
q7 Pearson Correlation 490 -.027- .396 467 192 661" 1 249 258 721"
Sig. (2-tailed) .028 910 .084 .038 417 .002 289 273 .000
N 20 20 20 20 20 20 20 20 20 20|
q8 Pearson Correlation 332 -.058- .097 110 241 344 249 1 586" 644"
Sig. (2-tailed) 152 .809 683 644 307 138 289 .007 .000
N 20 20 20 20 20 20 20 20 20 20|
q9 Pearson Correlation .168 -.212- 158 -.100- 042 255 258 586" 1 7117
Sig. (2-tailed) 479 369 507 675 .860 277 273 .007 .000
N 20 20 20 20 20 20 20 20 20 2o|
X Pearson Correlation 547" 739" 435 735" 609" 697" 7217 644" 7117 1
Sig. (2-tailed) .001 .000 .055 .004 .001 .001 .000 .000 .000
N 20 20 20 20 20 20 20 20 20 20|

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



CORRELATIONS
/VARIABLES=ql0 gll gl2 gl3 gl4 gl5
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

glé gl7 gl8 y

Correlations

ql0 gqll gql2 ql3 ql4 ql5 ql6 ql7 ql8 y
q10 Pearson Correlation 1 -.169- 197 -.173- 454 .326 415 -.087- .337 536
Sig. (2-tailed) AT7 406 467 044 161 .069 714 147 .015
N 20 20 20 20 20 20 20 20 20 20|
g1l Pearson Correlation -.169- 1 -.341- -.161- 027 -.316- -.386- -.071- -.277- 600"
Sig. (2-tailed) AT 141 499 .909 175 .093 767 237 .001
N 20 20 20 20 20 20 20 20 20 20|
q12 Pearson Correlation 197 -.341- 1 831" 289 466" 534 250 220 225
Sig. (2-tailed) 406 141 .000 217 .038 015 288 352 341
N 20 20 20 20 20 20 20 20 20 20|
ql3 Pearson Correlation -173- -.161- 831" 1 311 .268 .260 .180 -.085- -.153-
Sig. (2-tailed) 467 499 .000 182 254 269 449 722 520
N 20 20 20 20 20 20 20 20 20 20
q14 Pearson Correlation 454" 027 289 311 1 430 437 289 273 701"
Sig. (2-tailed) 044 .909 217 182 .058 .054 217 244 .001
N 20 20 20 20 20 20 20 20 20 20|
q15 Pearson Correlation 326 -.316- 466" 268 430 1 770" 373 554" 549"
Sig. (2-tailed) 161 175 .038 254 .058 .000 .106 011 012
N 20 20 20 20 20 20 20 20 20 20|
q16 Pearson Correlation 415 -.386- 534 260 437 770" 1 413 5727 554
Sig. (2-tailed) .069 .093 .015 269 .054 .000 .070 .008 011
N 20 20 20 20 20 20 20 20 20 20|
q17 Pearson Correlation -.087- -.071- 250 .180 289 373 413 1 541" 748"
Sig. (2-tailed) 714 767 288 449 217 .106 .070 014 .000
N 20 20 20 20 20 20 20 20 20 20|
ql8 Pearson Correlation 337 -.277- 220 -.085- 273 554 572" 541 1 720"
Sig. (2-tailed) 147 237 352 722 244 011 .008 014 .000
N 20 20 20 20 20 20 20 20 20 2o|
y Pearson Correlation 536 600" 225 -.153- 701" 549 554 748" 7207 1
Sig. (2-tailed) .015 .001 341 520 .001 012 011 .000 .000
N 20 20 20 20 20 20 20 20 20 20|

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



CORRELATIONS
/VARIABLES=ql9 920 921 922 g23 g24
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

g25 g26 927 z

Correlations

ql9 g20 g21 g22 q23 gq24 g25 q26 q27 z
q19 Pearson Correlation 1 780" -.261- .088 -.269- 013 650" 341 -.077- 337
Sig. (2-tailed) .000 .266 711 252 955 .002 142 746 146
N 20 20 20 20 20 20 20 20 20 20|
20 Pearson Correlation 780" 1 -.386- .088 -.260- -121- 494 341 -.077- 644"
Sig. (2-tailed) .000 .093 711 252 612 .027 142 746 .002
N 20 20 20 20 20 20 20 20 20 20|
q21 Pearson Correlation -.261- -.386- 1 329 426 -.395- -470° -.137- .088 657"
Sig. (2-tailed) 266 .093 157 061 .085 .036 565 713 .002
N 20 20 20 20 20 20 20 20 20 20|
022 Pearson Correlation .088 .088 329 1 185 -123- -.081- 341 415 761"
Sig. (2-tailed) 711 711 157 434 .605 734 142 .069 .000
N 20 20 20 20 20 20 20 20 20 20
g23 Pearson Correlation -.269- -.269- 426 .185 1 -.197- -.192- -.376- 442 -.368-
Sig. (2-tailed) 252 252 .061 434 405 418 102 .051 111
N 20 20 20 20 20 20 20 20 20 20|
g24 Pearson Correlation .013 -121- -.395- -.123- -.197- 1 .220 .282 .063 506"
Sig. (2-tailed) 955 612 .085 .605 405 351 229 792 .023
N 20 20 20 20 20 20 20 20 20 20|
25 Pearson Correlation 650" 494 -470° -.081- -.192- 220 1 494 .018 .352]
Sig. (2-tailed) .002 027 .036 734 418 351 027 939 016
N 20 20 20 20 20 20 20 20 20 20|
q26 Pearson Correlation 341 341 -.137- 341 -.376- .282 494 1 .310 422
Sig. (2-tailed) 142 142 565 142 102 229 027 184 .064
N 20 20 20 20 20 20 20 20 20 20|
q27 Pearson Correlation -.077- -.077- .088 415 442 .063 .018 .310 1 678"
Sig. (2-tailed) 746 746 713 .069 051 792 939 184 .001
N 20 20 20 20 20 20 20 20 20 20|
z Pearson Correlation 337 644" 657" 761" -.368- 506" 352" 422 678" 1
Sig. (2-tailed) 146 .002 .002 .000 111 .023 016 064 .001
N 20 20 20 20 20 20 20 20 20 20|

** Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



CORRELATIONS
/VARIABLES=g28 929 g30 931 g32 g33
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

g34 g35 g36 r

Correlations

q28 g29 g30 g31 q32 g33 q34 q35 q36 r
028 Pearson Correlation 1 903" 385 185 236 -.061- 241 -.146- 031 627"
Sig. (2-tailed) .000 .094 436 317 798 307 539 896 .002
N 20 20 20 20 20 20 20 20 20 20|
q29 Pearson Correlation 903" 1 448" 242 174 .008 267 -.108- .054 588"
Sig. (2-tailed) .000 .048 303 463 975 256 651 822 .003
N 20 20 20 20 20 20 20 20 20 20|
30 Pearson Correlation 385 448" 1 491" 594" 436 -.076- -.246- -.026- 487/
Sig. (2-tailed) .094 .048 .028 .006 .055 751 297 913 .029
N 20 20 20 20 20 20 20 20 20 20|
q31 Pearson Correlation 185 242 4917 1 435 .383 -.400- -.216- .092 718"
Sig. (2-tailed) 436 303 .028 .055 .095 .080 361 699 .000
N 20 20 20 20 20 20 20 20 20 20
32 Pearson Correlation 236 174 594" 435 1 647" -.170- -.041- 044 667"
Sig. (2-tailed) 317 463 .006 .055 .002 473 863 853 .001
N 20 20 20 20 20 20 20 20 20 20|
33 Pearson Correlation -.061- .008 436 383 647" 1 022 187 .303 452"
Sig. (2-tailed) 798 975 .055 .095 .002 927 429 194 .046
N 20 20 20 20 20 20 20 20 20 20|
q34 Pearson Correlation 241 .267 -.076- -.400- -.170- .022 1 317 .158 637"
Sig. (2-tailed) 307 256 751 .080 473 927 174 506 .001
N 20 20 20 20 20 20 20 20 20 20|
q35 Pearson Correlation -.146- -.108- -.246- -.216- -.041- .187 317 1 .356 689"
Sig. (2-tailed) 539 651 297 361 863 429 174 123 .001
N 20 20 20 20 20 20 20 20 20 20|
q36 Pearson Correlation .031 .054 -.026- .092 .044 .303 .158 .356 1 7117
Sig. (2-tailed) 896 822 913 .699 853 194 506 123 .000
N 20 20 20 20 20 20 20 20 20 20
r Pearson Correlation 627" 588" 487 718" 667" 452" 637" 689" 7117 1
Sig. (2-tailed) .002 .003 .029 .000 .001 .046 .001 .001 .000
N 20 20 20 20 20 20 20 20 20 20|

** Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



CORRELATIONS
/VARIABLES=x y z r t
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

X y z r t
X Pearson Correlation 1 -.133- 194 -.280- 727"
Sig. (2-tailed) 577 413 231 .000
N 20 20 20 20 2o|
y Pearson Correlation -.133- 1 465 516 745"
Sig. (2-tailed) 577 .039 .020 .000
N 20 20 20 20 2o|
z Pearson Correlation 194 465’ 1 461" 806"
Sig. (2-tailed) 413 .039 041 .000
N 20 20 20 20 2o|
r Pearson Correlation -.280- 516 461" 1 698’
Sig. (2-tailed) 231 .020 041 .001
N 20 20 20 20 20|
t Pearson Correlation 727" 745" 806" 698" 1
Sig. (2-tailed) .000 .000 .000 .001
N 20 20 20 20 20|

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



Reliability

Reliability Statistics

Cronbach's
Alpha

N of ltems

924

36

ltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted |[Total Correlation Deleted
X 12.1557 4.895 .283 .875
y 11.2711 3.818 .824 .872
z 11.3642 3.761 .812 .849
r 11.3165 4.078 711 .864




Frequencies

Frequency Table

oudall
Cumulative
Frequency Percent Valid Percent Percent
Valid A 155 42.23 42.23 42.23
ot 212 57.77 57.77 100.0}
Total 367 100.0 100.0
sad)
Frequency Percent
Valid 20 oe 8 1.08
30 0o ol 20 124 33.7
40-09 (= 30 174 4r4l
50-Jl e 40 51 13.9
60-Jil (= 50 10 2.7
608 1.08
Total 367
8 5all
Frequency Percent
Valid g.& 3 .8
K 4 1.1
¢ 8 2.2
<h 167 45.3
g2 57 15.4
0 98 26.6
853 L yal 30 8.1
Total 367




DESCRIPTIVES VARIABLES=gl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 gl6 gl7 gl8 gl9 g20 g2l g2
2 923 924 925 g26 927 928 929 g3

0 g31 g32 g33 g34 g35 g36

/SAVE

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ql 367 1.00 5.00 2.8965 1.34699
g2 367 1.00 5.00 4.5722 .70097
q3 367 1.00 5.00 2.6703 1.31314
g4 367 1.00 5.00 2.7357 1.30506
g5 367 1.00 5.00 3.0518 1.29101
g6 367 1.00 5.00 3.1526 1.29042
q7 367 1.00 5.00 3.3488 1.28182
q8 367 1.00 5.00 3.3433 1.39549
q9 367 1.00 5.00 3.1499 1.35980
ql0 367 1.00 5.00 4.5940 .66223
qll 367 1.00 5.00 3.7984 1.22260
ql2 367 2.00 5.00 4.3134 .76993
ql3 367 1.00 5.00 4.2207 .83490
ql4 367 1.00 5.00 4.3569 71334
ql5 367 1.00 5.00 4.2561 .83947
ql6 367 1.00 5.00 4.2044 .88656
ql7 367 1.00 5.00 4.3651 .76657
ql8 367 1.00 5.00 4.2044 92576
q19 367 1.00 5.00 4.5014 .60451
q20 367 2.00 5.00 4.4523 .64214
g21 366 1.00 5.00 3.6940 1.02800
gq22 367 1.00 5.00 3.8311 1.06551
g23 367 1.00 5.00 3.6594 1.19245
q24 367 1.00 5.00 4.1798 .82005
g25 367 1.00 5.00 4.2044 .75327
q26 367 1.00 5.00 4.2589 .78303
27 367 1.00 5.00 3.8038 1.12337
g28 367 1.00 5.00 4.3651 74120
g29 367 1.00 5.00 4.2616 72219
q30 367 1.00 5.00 4.2888 74911



q31l
q32
q33
q34
q35
q36

Valid N (listwise)

367
367
367
367
367
367
366

1.00
1.00
1.00
1.00
1.00
1.00

5.00
5.00
5.00
5.00
6.00
5.00

4.1689
4.1308
4.2207
3.4005
4.1035
4.1035

.80559
.83588
.78428
1.30166
.83970
.88408




Correlations

COMPUTE x=MEAN(gl,g2,93,94,95,96,97,98,99) .
EXECUTE.
COMPUTE y=MEAN(gl0,gll,q9l2,9l13,gl4,9l15,916,gl17,98) .
EXECUTE.
COMPUTE z=MEAN(gl9,g20,921,922,923,924,925,926,927) .
EXECUTE.
COMPUTE r=MEAN (g28,929,930,931,932,933,934,935,936) .
EXECUTE.
COMPUTE t=MEAN(xX,VY,Z,T) .
EXECUTE.
CORRELATIONS
/VARIABLES=x y z r t
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

X y z r t
X Pearson Correlation 1 432" 359" 188" 718"
Sig. (2-tailed) .000 .000 .000 .000
N 367 367 367 367 367
y Pearson Correlation 432" 1 718" 630" 848"
Sig. (2-tailed) .000 .000 .000 .000
N 367 367 367 367 367
z Pearson Correlation 359" 718" 1 707" 8437
Sig. (2-tailed) .000 .000 .000 .000
N 367 367 367 367 367
r Pearson Correlation 188" 630" 707" 1 738"
Sig. (2-tailed) .000 .000 .000 .000
N 367 367 367 367 367
t Pearson Correlation 718" 848" 843" 738" 1
Sig. (2-tailed) .000 .000 .000 .000
N 367 367 367 367 367

**_Correlation is significant at the 0.01 level (2-tailed).

Regression

Variables Entered/Removed”®

Variables
Model Variables Entered Removed Method
1 a .|Enter
a. All requested variables entered.
b. Dependent Variable: x
Model Summaryb
Std. Error of the Change Statistics
Model R R Square |Adjusted R Square Estimate R Square Change | F Change dfl df2 Sig. F Change
1 432% .187 .185 .83898 .187 83.911 1 365 .000}]

a. Predictors: (Constant), y



Model Summaryb

Std. Error of the

Change Statistics

Model R R Square |Adjusted R Square Estimate R Square Change | F Change dfl df2 Sig. F Change
1 432% .187 .185 .83898 .187 83.911 1 365 .000}
b. Dependent Variable: x
ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 59.064 1 59.064 83.911 .000%

Residual 256.920 365 .704

Total 315.984 366
a. Predictors: (Constant), y
b. Dependent Variable: x

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 279 .323 .864 .388

y .705 .077 432 9.160 .000}
a. Dependent Variable: x

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 1.5328 3.8048 3.2134 40172 367
Residual -2.15805E0 1.80204 .00000 .83783 367
Std. Predicted Value -4.184- 1.472 .000 1.000 367
Std. Residual -2.572- 2.148 .000 .999 367

a. Dependent Variable: x

Charts



Normal P-P Plot of Regression Standardized Residual

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA CHANGE

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT x
/METHOD=ENTER z

Dependent Variable: x

Expected Cum Prob

0.0
0.0 0.z

POUT (.10)

/RESIDUALS NORM (ZRESID) .

Regression

Variables Entered/Removed”®

T
0.4

T
0.6

Observed Cum Prob

Model

Variables Entered

Variables

Removed

Method

1

Za

.|Enter

a. All requested variables entered.

b. Dependent Variable: x

0.a 1.0

Model Summaryb

Std. Error of the

Change Statistics

Model R R Square |Adjusted R Square Estimate R Square Change | F Change dfl df2 Sig. F Change
1 .359% 129 127 .86838 129 54.028 365 .000]
a. Predictors: (Constant), z
b. Dependent Variable: x
ANOVA"®

Model Sum of Squares df Mean Square F Sig.
1 Regression 40.742 1 40.742 54.028 .000%

Residual 275.242 365 754

Total 315.984 366




ANOVA"

Model Sum of Squares df Mean Square F Sig.
1 Regression 40.742 1 40.742 54.028 .000%
Residual 275.242 365 754
Total 315.984 366
a. Predictors: (Constant), z
b. Dependent Variable: x
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .999 .305 3.278 .001
z .545 .074 .359 7.350 -000]
a. Dependent Variable: x
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.0276 3.7221 3.2134 .33364 367
Residual -2.38876E0 1.52990 .00000 .86720 367
Std. Predicted Value -3.554- 1.525 .000 1.000 367
Std. Residual -2.751- 1.762 .000 .999 367

a. Dependent Variable: x

Charts

Mormal P-P Plot of Regression Standardized Residual

REGRESSION
/MISSING LISTWISE

Dependent Variable: x

Expected Cum Prob

0.0 T

0.0 0.z

T T T
04 06 0g

Observed Cum Prob

/STATISTICS COEFF OUTS R ANOVA CHANGE

/CRITERIA=PIN(.05)

POUT (.10)

1.0



/NOORIGIN
/DEPENDENT x
/METHOD=ENTER r

/RESIDUALS NORM (ZR

Regression

ESID) .

Variables Entered/Removed”®

Model

Variables Entered

Variables

Removed

Method

1 r?

.|Enter

a. All requested variables entered.

b. Dependent Variable: x

Model Summary”

Std. Error of the

Change Statistics

Model R R Square |Adjusted R Square Estimate R Square Change | F Change dfl df2 Sig. F Change
1 .188? .035 .033 .91381 .035 13.403 365 -000]
a. Predictors: (Constant), r
b. Dependent Variable: x
ANOVA"®

Model Sum of Squares df Mean Square F Sig.
1 Regression 11.192 1 11.192 13.403 .000%

Residual 304.792 365 .835

Total 315.984 366
a. Predictors: (Constant), r
b. Dependent Variable: x

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.970 .343 5.744 .000

r .302 .083 .188 3.661 .000
a. Dependent Variable: x

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 2.2721 3.4803 3.2134 .17487 367
Residual -2.14694E0 1.75464 .00000 .91256 367
Std. Predicted Value -5.383- 1.526 .000 1.000 367
Std. Residual -2.349- 1.920 .000 .999 367

a. Dependent Variable: x



Charts

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: x

Expected Cum Prob

0.0 T T T T
0.0 nz 04 0E 0s 1.0

Observed Cum Prob
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