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Abstract:

Several health institutions (Hospitals) have witnessed major developments
in the quality of health service at the regional and global levels as a result
of adopting the application of the philosophy of total quality management
as a strategy aimed at achieving the continuous improvement in the quality
of health service provided to service recipients (patients). Because of the
need for the Libyan health institutions to work according to the principles
and standards of quality in order to catch up with those institutions. In
addition, this study aims to assess the quality of provided health services in
public hospitals in Misurata city from the viewpoint of the recipients of the
service, and also knowing the obstacles that prevent the provision of
quality health services. Furthermore, this study aims to provide what could
be considered appropriate proposals and solutions by identifying the quality
of medical, nursing and hotel services from the perspective of the recipient

of the service.

The sample of this study included the recipients of the service of
public hospitals in Misurata city. The descriptive and analytical approach
has been selected relying on the questionnaire which was prepared to
collect the required data. 450 questionnaires were distributed, 400 out of
the total were returned and included for the analysis with a percentage of
about (89%). The questionnaire data and testing the hypotheses of the study
were analyzed by using the Statistical Package for Social Sciences (SPSS).
Many statistical methods such as weighted means, standard deviations,

simple regression coefficient and other regression were used.

After the process of data analysis, this study found a range of
results, including that: there is obvious weakness in the quality of health
services provided to the recipient of the service, as well as a disparity in the

importance attached by the research sample for each variable of the main

Il



variables. The study made a series of recommendations in order to improve
those services such as ethical commitment, medical and administrative
standards in dealing with the recipient of the service, as well as to provide a
hospital requirements whether it be hardware or modern equipment, and the
provision of appropriate training courses for workers in their respective

fields in order to improve the quality of medical services provided.
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