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Abstract

The study problem is centered around the low level of performance in
commercial banks operating in Misurata, there are many factors directly affect
organizational ~performance, these included (knowledge management,
organizational climate, motives, job satisfaction and lack of incentive system). In
this study, the role of knowledge management on organizational performance has
been studied, the study aimed to identify the impact of knowledge management
components on organizational performance in commercial banks, and to achieve
the objectives of the study, the descriptive method and SPSS ; Statistical Package
for Social Sciences has been followed, a questionnaire has been designed to
access to necessary data; the study population consisted of all administrative
leaders in commercial banks operating in Misurata, the total population was 128
leaders, comprehensive survey method has been used, where all the population
has been covered by distributing 123 questionnaires. | just went through 90 forms
to make the statistical analysis, the study reached out to a number of results,
Some of the most important findings of the study: there is a direct relationship
between knowledge management and organizational performance and its size
(0.67%), there is also a direct relationship between knowledge management
components and organizational performance, and low level of organizational
performance in commercial banks in Misurata, therefore, a set of
recommendations has been formulated, represented in the need to pay attention
to knowledge management and to activate its role in banks performance, and to
pay more attention to the necessary and basic requirements of knowledge
management to implement this modern management, and to try to get use of the
technological development in modern information and communication systems,
and try to utilize them effectively and to train employees for using this system.
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